CCQS Certification Services Limited 7 CCQ s
EU General Terms & Conditions for EMC Certification (“GT & C")
BRER EMC IAIEE A R F 4

1. General and Scope

1. AR R F05E B

1.1 These General Terms & Conditions for EMC Certification ("GT&C") govern all certification services provided by
CCQS Certification Services Limited ("CCQS") to any applicant ("Applicant") under the Electromagnetic Compatibility
Directive 2014/30/EU, including but not limited to Module B - EU Type-Examination.

1.1 A EMC FRINBBRARFMEY ("GT&C") EMATF CCQS MERFZHIRAT ("CCQS") RIFBHFRAIES 2014/30/EU
MEGEBEA ("EIFA") RENAE EMC FFRINERS, BFEARRTER B - RRBREAGK,

1.2 The GT&C apply together with the specific written offer, order form, contract or similar document signed by
both parties that sets out project-specific details (the "Individual Contract"). The GT&C and the Individual Contract
together form the Agreement between CCQS and the Applicant.

1.2 GTAC SRAHENEATERN. TR, SRAHEUXY (RRA'EREE") —RER, XEXHFFMAFIE TIEN
BAAEY, GTRC SEASEERMEKT CCQS SHiEAZEAIMY.

1.3 In case of conflict between the GT&C and the Individual Contract, the provisions of the Individual Contract shall
prevail onlywith respect to commercial terms expressly deviating from the GT&C. For all other matters, the GT&C
prevail.

1.3 R GTAC 5EAESRZEFERR, WEASRNMENERTFHHRES GTAC NEWERHR, NFAEEMSER, ML
GT&C A,

2. Parties and Representation

2. HEANNE

2.1 CCQS Certification Services Limited, Block 1 Blanchardstown Corporate Park, Ballycoolin Road,
Blanchardstown, Dublin 15, D15 AKK1, Ireland, is an EU Notified Body, number 2834, appointed by the Government of
Ireland.

2.1 CCQS AIERREBIRAE, fIF Block 1 Blanchardstown Corporate Park, Ballycoolin Road, Blanchardstown,
Dublin 15, D15 AKK1, Ireland, R—RRBEAENM, &S 2834, HERZBFER,

2.2 Within the territory of the People's Republic of China, CCQS is represented by China Certification Center Inc.
("cca"), Floor 5, Taiji Building, No. 211 Beisihuanzhonglu, Haidian District, Beijing, PRC, under a service agreement
governed by the laws of Ireland. CCCl is authorised by CCQS to:

2.2 HEPEARENERA, REZERIEZFEENRSIMY, EEINEFOINERRAS ("CCC") 4R CCQS ytEk, H
#ohEF P EALE T EE XL EE 211 SAIRKE 5 £, CCClE CCQS #X:

. Act as CCQS's representative for the purposes of signing Individual Contracts where indicated;
EHEEBRT, 1R CCQS WHEREZERNSE;

. Collect the fees listed in the Individual Contract on CCQS’s behalf, and issue invoices; and
5k CCQS WMMAMKESREDIILNER, HFAELKE, UK

. Receive communications under the Agreement where appropriate.
AELBERT, BRAYTHERER,
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2.3 Unless otherwise agreed in writing, all payments under an Individual Contract shall be made to the bank
account indicated in that Individual Contract.
2.3 REZEPEAE, EUWEFESRAN THMENFIIMNTCAZERTEENERTERS.

2.4 Certification decisions are made only by CCQS personnel or persons formally authorised by CCQS and under
CCQS's control.
2.4 IWIERE RBEH CCQS AREL CCQS IERENFHFTE CCQS = THIA R,

3. Exclusion of Applicant’s Terms

3. BHiE A SRR BVHERR

3.1 Any general terms and conditions of business of the Applicant, including purchasing or procurement terms,
are hereby expressly excluded and shall not apply to the Agreement.
3.1 BHIEANET—REWRFNFMY, QEREIREER, FUBHRARES, RERTFTARIMYL

3.2 The Applicant’s terms and conditions will not become part of the Agreement even if CCQS does not expressly
object to them in individual cases.
3.2 BIfE CCQS AMAIBR TRAPHERY, BEANKRNFHEASHAARMRB—ERS.

Certification Services - General Provisions
INEBRSS - ERME

4.1 The Individual Contract specifies the EMC product(s), model(s), brand name(s), manufacturing location(s), and
the type(s) of services requested (initial certification, OBM/re-branding, extension, re-issue, renewal, or transfer from
another Notified Body), as well as the applicable EU legislation and standards.

4.1 BAEREMET EMC @, BS, mEER. FIEMRMAFERSNEE (YEIANE. OBM/EHmeE. T, S
. EMENS—DAENEELL) |, DIRERKIEREEMAIRAE,

4.2 CCQS has the right to determine:
4.2 CCQs BRURE:

e The range and quantity of samples;
HRESEENYSE
e Thetest plan; and
b+
e The laboratory(ies) that shall carry out the required testing for EU Type-Examination (Module B) and any
subsequent testing.
HTERBERARK (X B) AEaELMXmHEMNHALEE,
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4.3 The Applicant shall supply the agreed samples and a complete Technical File in English. CCQS will verify that
the samples correspond to the description in the Technical File and then submit the samples to the nominated test
laboratory.

4.3 BIFAMREAENFRMTENEIIRA MG, CCQS BRIEHEMBERERAXMhIHER, ARKERRRGETE
BOMIL LR E

4.4 CCQS will assess the product, test reports and Technical File for conformity with the requirements of EMC
Directive 2014/30/EU, applicable standards, and/or other relevant technical specifications. If non-conformities are
identified, the Applicant will be informed and requested to correct them.

4.4 CCQS Bt m. MIHRENRAX 4B ENSBHFEBIES 2014/30/EU, ERREN /S EMAEXRAMTHERK,
MRERAFET, BBHEBBEAFHEREYILE,

4.5 Test reports produced before the Agreement was concluded may be accepted by CCQS if:
4.5 FELATIERT, CCQS TJLUEZEARIMNEIT Z B£8R S

e They meet the criteria in the CCQS QMS procedure on external testing, and
EfFE CCQS QMS 2t X FAMBMIRaIARAE, UK

e ltis clearly possible to correlate the product in the test report with the samples presented for certification.
CCQS has sole discretion to decide whether test reports are acceptable. If test reports are not acceptable, new
testing will be required.
RAE, TTRUSIIRIRE P RSIEMNENEREXEE, CCQS ANBTREVWMIRESEFUIES., RN RERTT#E
2, WEEETHNE,

4.6 Where the Applicant changes the product design, structural materials, production mode, production
supervision mode, production location, product use information, or product brand name(s), the Applicant must
promptly and truthfully inform CCQS. CCQS has the absolute right to decide which additional information, documents
or supplementary tests are necessary to verify that the product remains in conformity with the relevant requirements.
4.6 BIEALEF @R, SAH. £75R. £FEELR. £ iR, FRERERHTmmEEIRN, YRR,
SEEHN CCQS, CCQS BEXMRFREMLEMMER . XHSIRNVERLEN, DURIEFREBFaHEXER,

4.7 Any changes must be presented in an updated Technical File. Where supplementary testing is required, the
Applicant shall provide the necessary samples to the agreed laboratory at its own expense.

4.7 (I B AEERORA G DRE . IRFEHRNL, BBEANBRODYENIRERELENER.

4.8 If CCQS decides that the product remains in conformity with the applicable requirements, CCQS may extend or
reissue an existing certificate, or issue a new certificate, as appropriate. The Technical File must be updated to include
new test reports and modified specifications or documents.

4.8 IR CCOS REFMINMAEERER, CCQS MBEKIEMMAMBIES, HMAIER, BRAXHLAEN, UE
FEHBUMIER SFE U HRE S

4.9 Changed products must not be placed on the market until CCQS has extended or reissued the relevant
certificate.

4.9 & CCQS ERHEMMAMKIERZHI, FMPBELEHNRIRBHTR,
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4.10 If CCQS determines that the product cannot be brought into conformity, CCQS will issue a refusal notification.
CCQS may have a legal duty to inform the relevant Notifying Authority and other EMC Notified Bodies of such refusal in
accordance with EMC Directive 2014/30/EU.

410 WR CCQSWEFMARMEER, CCQSKALIELEMN, CCQS B EENSRIFLRHIREIES 2014/30/EU Kt
R BNAX BNV E M BHFESESAENM,

4.11 If serious problems with product conformity are found in production, the Applicant shall cease placing that
product on the EU market and may be required to recall products already placed on the market. In such cases, CCQS
may suspend or withdraw the relevant certificate(s) as set out in Articles 8, 9 and 10 below and shall notify the relevant
authorities and other Notified Bodies as appropriate.

411  WMREEFPERAFRFEEFETERR, BIEANEIDEZTRRRRET, HolseRERE EERKHHN
M. EXMIERT, CCQS fLAESTMEE T 8. 971 10 EMENBXRIER, HNREBENEXYBMEMASETM,

4.12 The Applicant shall maintain complete files and records for all products and/or systems certified by CCQS for
at least ten (10) years after the last production of the product concerned (or the last unit of a series-manufactured
product). For the EMC Directive 2014/30/EU Annex | product, a copy of the certificate and its associated Technical Files
must be held for 15 years from date of issue of the certificate.

412 HBEANEEXTR (ARFFEFRNERE—TET) RE—REFEES+ (10) £R, RE CCQSINENABE M@
M/BRFNZEXXHMIER, N TREGFSESHR I 7m, BIEBEAZBE, IEBMEXRAMNEIRBIRT 15 F,

4.13 The Applicant acknowledges that standards, regulations and directives are revised from time to time. There is
no guarantee that a certificate remains valid beyond its date of issue if the requirements for conformity have changed.
CCQS will inform the Applicant of changes that affect compliance of the product; in all other cases CCQS will endeavour
to inform Applicants of important changes in requirements.

413 HBHBEANERIRE, ERANESSAET, MRFEMERLET K, WEERIEBEBESELXBHENAER.
CCOS BBHHBEAZ M REMENTE,; ARBEEMBERT, CCQSKENBMBBEAEZRNEEZRK,

5. Rights and Obligations of the Applicant (General)
5. BIEARNRANNS (BR)

5.1 The Applicant shall submit all information and documentation required for certification in accordance with the
relevant standards and CCQS instructions, allowing sufficient time for planning and performing the assessments.

5.1 EiE AR REXARER CCQS iR BRIINEMB N B ERMXY, LMES BB BRI HRITIEME,
5.2 The Applicant shall appoint one or more contact persons, as appropriate, to support CCQS in performing the

agreed services and to act as the Applicant’s primary contact.
5.2 BIEAMEE—EHSBEKREA (MBERME) , PAEF CCQS BITHAEHMRS, FHEERBEANIEEKRA,
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5.3 The Applicant shall:
5.3 BB R

e Record and retain all customer complaints regarding certified products or processes in relation to the certification
requirements;
ERARESINEERBXNFFEE P XA mEini2 kiR,
e Take appropriate measures to address such complaints; and
FEVEL ML IGIR,; §
e Document the actions taken and make these records available to CCQS upon request.
ICRFTREWNTEN, FH7E CCQS BRI MERMXLIZR,

5.4 The Applicant undertakes:
5.4 BiEAKIAE:

e To fulfil all certification requirements at all times, including implementing required changes;
BEHEMBINEER, SIELERENE

e Shall maintain product conformity in accordance with the technical files and the EMC Directive 2014/30/EU; and
MR BRI AT B FREIES 2014/30/EU R RFEM;

e To operate any underlying management system continuously and effectively throughout the validity of the
certification.

AEINEA B AFEA RS TR ERER,

5.5 The Applicant undertakes to comply with relevant certification and accreditation regulations, to cooperate
with supervision and inspections by certification supervision authorities, and to provide truthful and relevant
information in response to inquiries or during investigations.

5.5 BHIEAFEETHEXMDATAE, ESANEEENENEERE, HERZEDxRAEMNREEIEXNER.

5.6 The Applicant shall provide all requested files and documents in English within the agreed time. If the
Applicant delays or fails to provide accurate or complete information, the Applicant shall, in addition to the original
agreed fees, bear the costs of any additional work incurred.

5.6 BIEANEANEN BRRHEAEERPEIIE, NRBBEALRIRERAERIZTENEE, REAENZERI, B
B AR BRI B I 4 fE &S TIE 2R A,

5.7 For product under Annex | in the EMC Directive 2014/30/EU, the Applicant must not place the product bearing
the CE marking on the EU market until a Module B EU Type-Examination certificate has been issued.

5.7 NFEBEHRBESHR | X7R, PBBEAERRERNER B RBERXOKIEBIIASRETE CE SN~ RIRMERET
%,

5.8 If the Applicant is unable to bring the product and its documentation into conformity with the relevant
Directives and Regulations, the Applicant is not permitted, under EU law, to present that same product to another EU
Notified Body for conformity assessment without prior written approval of CCQS.

5.8 MRBBEATEEFRBEEXHRERXESTNEM, WRBHREBEZER, RE CCQSFEPTEIE, BIEARSERE—F
iR REH — T MBE L SN HITERITEE,
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5.9 The Applicant shall make all necessary arrangements so that CCQS can provide both on-site EU-Type
Examination assessment and desktop assessment of technical files. These arrangements include, but are not limited
to, providing:

5.9 BIEARIEHE 1IN ERHE, LME CCQS BRIl ip RN QWM A HITEH ., XEZHEFEERRFRE:

e Documentation and records,
XHEFIIER

e Access to relevant products, locations and personnel, and
WEMEXER. RMAR, UK

e Access to relevant sub-contractors as CCQS deems necessary.

CCQS IANAWMER, tliFigEXSaR,

5.10 The Applicant shall permit, upon reasonable request, the participation of observers (e.g. from accreditation
bodies or authorities) in certification activities.
5.10 BIEANESEERTATMNER (FIIRENENMEHFHNER) S5INEED.

5.11 The Applicant shall:
511  EEARL:

e Make necessary arrangements for investigating complaints relating to product compliance,
ARPESFREMEEXNRIFME D ERH

e Take such actions as are necessary to rectify any problems found so that only compliant products are placed on
the market, and
R ERRAELANNEMNE, UEREREERNTRAERKHH, UK

e Document all such actions.
ERABHET,

If these actions lead to the withdrawal of a product from the market, whether required by Market Surveillance
authorities or by the Applicant’s own organisation, the Applicant shall notify CCQS without delay and provide further
information on request (e.g. corrective actions).

MRXESTHESHmMhH LHE, TERHEEENMERRBEABCHNARER, B ANERNEEMEN CCQS, HNUE
KIBLH—SHER (FIAERNE) .

6. Rights and Obligations of CCQS (General)
6. CCQs MMAHNS (GERA)

6.1 CCQS will clearly define for the Applicant, within a reasonable time after commencement of the Agreement
and as work progresses, what is required to proceed with the assessment for certification.
6.1 CCQS BEAMYEMENSENERN, BELENERE, NPBEARBAEHTAETERENEYE.
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6.2 CCQS will assess the product, production control and documentation for conformity with EMC Directive
2014/30/EU and applicable harmonised standards and will inform the Applicant of any non-compliances identified.
6.2 CCQS BiFftr=m. EF-EHIMMXHRENSBHZREIES 2014/30/EU MERNIMEIRE, HEAMNETRERZL
BHIEBEA,

6.3 CCQS will clearly state what documentation, samples and testing are required for assessment.
6.3 CCQS B BATIR BAME AT R A, HRAWIE.

6.4 CCQS has the absolute right to determine whether test reports produced by the Applicant or by external test
facilities are acceptable for certification purposes.
6.4 CCQS BEXIRFIHERFASSMEIN LN EBEHNSRER B TATINMERMN,

6.5 Issuing an EU Type-Examination certificate is conditional on the product and associated documentation being
found to meet the relevant requirements. CCQS has the absolute right to refuse to issue or to withdraw certificates or
positive reports for products that do not conform.

6.5 BERMBR{RWIEBNFAHR = RABEX XA HFEHEXER, CCQS BEXNAIEL A ARFFEE RN mIMA S EHE
BREEMRS.

6.6 CCQS shall provide the Applicant with a copy of the finally approved Technical File or relevant certification
documentation.

6.6 CCQS R BB AR REH R A S H AR RINE S BB A,

6.7 CCQS employees and personnel formally authorised under CCQS's control shall be independent and impartial,
and technically competent for the work undertaken, in accordance with 1ISO 17065:2012 and CCQS's accreditation as a
Notified Body.

6.7 HRHE 1SO 17065:2012 1 CCQS fEAREMNMMER, CCQS RTHTE CCQS HHITEXBINNARLIAL, A, HE
A _FREM TR RIBR TIE,

7. Module B - EU Type-Examination
7. =X B - RERXNKE

7.1 Module B services involve EU Type-Examination in accordance with EMC Directive 2014/30/EU and applicable
harmonised standards.
7.1 B B RESFRABIBEBEIRSIES 2014/30/EU FIEAHTMBIRES THER B R 00,

7.2 The Applicant declares in the Individual Contract that no application for Module B EU Type-Examination of the
same product has been presented to any other Notified Body, unless explicitly disclosed and permitted by CCQS.

7.2 BIEAEEARSEPER, BRIE CCQS BPHIKEMAIT, SURBMEHTEMASHMRRIE —FmivE B BRERR
I ERIE,
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7.3 In the event of serious non-conformity of products already produced, CCQS may suspend or withdraw the
relevant Module B certificate(s) and notify the relevant authorities and other EMC Notified Bodies in accordance with
the EMC Directive.

7.3 MRELEFNFTREEAREH, CCQS IJIHEHMEHMEXIER BIEH, HRIBBHRBIESENETXLBMEME
HHRBIESAENM,

8. Use of Certificates and Certification Marks

8. EBHIMEARSRIER

8.1 If the agreed certification procedure is successfully completed, CCQS will issue the corresponding certificate(s)
to the Applicant. The certificate(s) shall be valid for the period defined in the Agreement, subject to continued
fulfilment of the applicable requirements.

8.1 MBAERNAERRFRITTM, CCQS M EEAMAMENENER, IEPNEAMUGENIIRNER, BRELHEE
HEX,

8.2 Upon issuance of a certificate, the Applicant is granted a simple, non-exclusive, non-transferable right to use
the certification mark and certificate during the defined period of validity. This includes referring to the certification in
communication media such as documents, manuals and advertising materials.

8.2 IEBELRE, BEARBEFENENERHAERINERSIIERNE S, R, Ao IERNF], XEEEXH.
FHA SR EEBENDSIRINE.

8.3 Certificates remain the property of CCQS and may be withdrawn at any time if CCQS has reason to believe that
the product is no longer in conformity with the applicable requirements. CCQS is required to notify relevant authorities
and other EMC Notified Bodies if a certificate is withdrawn or refused.

8.3 IEBNAR CCQS M7=, IR CCQS BEAMBEFMABMNSERER, WaILREHEIES. MRIEBRMEE
%, CCQS FEBMBXLABMAMBBRBIESASIAE,

8.4 The right to use the certificate and any certification mark is limited exclusively to the parts of the Applicant’s
organisation and the scope described in the certificate. Use beyond the stated scope is prohibited.
8.4 ERIEBAERAER SR FMIRF B ABRNE S FIEB R EREEE, ZEIEBEMETEER,

8.5 The Applicant undertakes to use the certificate and certification mark only to make statements about the
organisation or parts thereof that are accurate and consistent with the certification granted.
8.5 BiE AFERERIEBRIAEARS S AR HEAME HEH B SR FIIANE—BN S,

8.6 The Applicant shall not adjust, alter or translate the certificate in any manner whatsoever.
8.6 BEAARUEAL AR, EXEEFIER,

8.7 The right of use expires if the Applicant no longer holds a valid certificate.

8.7 MRBBAABFEEYLES, BILAEXFIEBINERSHERN,
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8.8 The right of use also expires with immediate effect, without the need for separate termination, if the Applicant
uses the certificate or certification mark in violation of these GT&C or other terms of the Agreement. CCQS reserves the
right to claim damages.

8.8 MREBIBFNERIXLE GT&C FAMMUME B RFEREPBHINERE, WERREIEZEIE, THERIMLIE, CCQSREB
RIEHIRRAF

8.9 The right of use ends upon ordinary termination taking effect, or immediately in the event of justified
extraordinary termination for good cause or where maintenance of the certificate is prohibited by administrative
regulation or court order.

8.9 FERARESELIEERELRIE, HAESEAERNSARELESTBIEN ARG SE I EIFIE BB R TIZANZLLE,

8.10 If a certificate is suspended or withdrawn, the Applicant shall not use or refer to the certificate. In case of
withdrawal, the Applicant shall return the original certificate to CCQS within seven (7) working days from the date of
withdrawal.

8.10 WMREBWEEFEIHE, BBEAAFERNSEZIES, MRHE, BEANEREDZBEL (7) MTERRRBRIIRIE
HiREL CCQS,

8.11 The Applicant shall:
8.11  EIBEARL:

e Keep records of the use of the certificate in its business dealings;
ERERBERVRZDNERBER;

e Permit CCQS to monitor proper use of the certificate and marks, including by random sampling; and
I CCQS IMENERARENIERMER, SIEREMEE;

e Inform CCQS immediately if it discovers that any third party is improperly using its certificate.
MREIEAE=SAHEAEIES, BILELER CCQS,

8.12 Certificates may be extended or reissued conditional on the product continuing to meet the requirements of
the applicable Directive and standards current at the time of re-issue.
8.12 EBULIEHSENMA, AiREFmELNSENMANERNESHIRENERK,

9. Intellectual Property
9. HIRFAR

9.1 Each party remains the sole owner of its intellectual property and rights existing prior to the Agreement,
including, without limitation, CCQS’s rules, protocols, templates for certificates, reports and checklists.

9.1 BHMARHAARMYZAIFENAIRFRARANE—FrEE, SFEARRT CCQS BIMM, MY, IEHER, REM
BE,
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9.2 CCQS is entitled to use, for the purposes of its own certification activities, any know-how acquired in the course
of performing its work under the Agreement. CCQS may use information received or generated under the Agreement in
aggregated, anonymised form for certification and related activities.

9.2 CCQs ANAEHBSHINEENERERTAMUIRN T TEZRR PREIMETET A, CCQS RERFERREANMIIA
e, EBEARESEMNERHTIAENEXED,

9.3 CCQS holds all intellectual property rights, including copyright, to the certificates and technical documents it
issues to the Applicant. The Applicant holds a restricted, non-transferable, worldwide, royalty-free licence to use any
valid certificate in accordance with these GT&C and applicable requirements.

9.3 CCQs HBHMBBFAMLMNEBNEASGHAEIIRFR, SFERR, BBEAFERREIN. FojEiey. 2kH
8. RIRFENFONLE, TTRURIEXL GT&C MEREREREAIEMHNES.

9.4 The Applicant may provide deliverables (including certificates) or parts thereof to third parties only without
altering the content, context or original language of the deliverables.
9.4 BIEARBERE=ZFRHUTMRR (BFES) SHES, MARZRIRMERNAES. L TXHFRRES.

10. Indemnification and Liability
10. BEFRE

10.1 If the Applicant, its legal representative or its employees:

101 WMRBBA. HEERRAIEER:

e Fail to provide truthful and accurate information, documents and/or data as required by CCQS, or
REEIRER CCQS MERRMAESERNER . UM /S#HE, X

e Misuse any CCQS certificate in any form,
PMEEIRZ VA CCQS EH

The Applicant shall compensate CCQS in an amount of not less than three (3) times and not more than five (5) times the
total contract value specified in the relevant Individual Contract(s).
HIEANEE CCQS, EHRAMMTEXEFRSATIMENSRSMEN= (3) &, FEZR (5) &,

10.2 The time limit for filing claims is subject to the statute of limitations prescribed by applicable law.
10.2  RHERBEHNIRZEREZNENIFIANBAIRS

10.3 The Applicant shall indemnify and hold CCQS harmless from any costs and expenses which CCQS may incur
due to requests made by public authorities, courts, counterparties or other stakeholders in connection with or arising
from the work performed under the Agreement.

10.3 EEANBEHE CCQS BRRANHLIRF. &k, REXNFHEMASEXENAINUIA THTHIIERBNERM I8
PRI AR,
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10.4 The indemnities above apply irrespective of how relevant claims, damages, losses or expenses arise and
regardless of whether they arise under contract, tort (including negligence), strict liability or otherwise, except to the
extent they are caused by:

10.4  FTCHEXERE. RERE. REIBEAZNCAERN, BRIEENERESE. B (8ERA) . PRETEREME
AFER, DRBEISER, RIFEN2HRUTREIEMR:

e (i) CCQS's intentional and wilful act or omission with the intent to inflict damage or injury; or
(i) CCQS HEMERNTARAMEN, REEMREIGE,

e (i) any circumstances in which CCQS may not lawfully limit its liability under the applicable law.
(ii) CCQS WRIFE R AR U REL ESEMR B A REFUEATER.

11. Confidentiality

11. BR=Z

11.1 Each party agrees to keep confidential any information received from the other party in the course of the
Agreement which, by its nature or circumstances, is reasonably considered confidential to the disclosing party.
111 BFHEENEADMEENAS—HFREINEAERFE, XREFREEERIBERMESEIANTIKETRE,

11.2 The receiving party shall treat such information with reasonable care and diligence and shall not disclose it to
third parties without the disclosing party’s prior written consent, except as permitted under this Article.

1.2 ZHWHNUSENEENSUNFLRER, REKENSETERAR, AMERAE=SHE, RIEXEARLT.

11.3 The confidentiality obligations do not apply to information that:
1.3  REXSFAERTUTER:

e Isrequired to be disclosed to accreditation bodies, certification scheme owners, competent courts, governmental
agencies or other public authorities in accordance with applicable law, court order or public regulation; or
RIFERER. ZRSSHIALEM, FERAENM. INEHKIFAEE. EEER. BRNASIEMALEFIRE;

e Was known to the receiving party prior to disclosure by the other party, or is obtained from a third party without
any confidentiality obligation; or
ER—AKEZA, BEWHEENE, RENRBEARBXSNE=ZFLRE,; =

e Becomes generally available in the public domain through no act or omission of the receiving party.

BRI B ET AR, EAHGEEETA,

11.4 CCQS will maintain any samples provided under secure storage and will not pass them to third parties without
the Applicant’s consent, except where required by law or by a competent authority.

1.4 CCOS BEMNEAHMHATEZEME, REHBARR, FREERAE=), RIFFETEEL/EK.

11.5 The confidentiality obligations in this Article survive completion of the work or termination of the Agreement
and remain in effect for as long as the relevant information can reasonably be deemed confidential.

1.5 AFEPHFRBXSELEZRAAMEILENAER, AZAXERIUSGEMBEANNE, KREXSHNAER.
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12. Term and Termination
12. HAPRFNZ 1L

12.1 The Agreement enters into force on the date the last of the two parties signs the Individual Contract and
remains in force until completion of the contracted work and any related certificate validity periods, unless terminated
earlier in accordance with this Article.

121 AWYBERGRE—HEEEFSEZBEEN, HEERSEITEMEOEXERERRZA—EGY, KRIMREARSR
AL,

12.2 Any party proposing to terminate the Agreement may do so by giving at least thirty (30) working days’ written
notice to the other party. Termination becomes effective upon mutual agreement, without prejudice to any accrued
rights or obligations.

12.2  HI—AREZIEAMY, tHRAEDL=1 (30) MIEEES—AREREEM, XUEERHRABEER, FEWEL
RIHARFH NS

12.3 Either party may terminate the Agreement by written notice with immediate effect if:
123 ‘EUTEBRT, EI—A3ulk HBEmEMLIEATNY, ZAIEN:

e The other party commits a material breach and fails to remedy it within ten (10) working days after receiving
written notice; or
B—ATEEY, BEREPEEENET (10) DIEBRRFITHE,

e The other party becomes insolvent, is unable to pay its debts as they fall due, is subject to bankruptcy proceedings,
receivership, dissolution, liquidation, winding-up, or otherwise discontinues its business.
B—RHBEMER, TEEEIEPRS, ATHRTERF. KSR, @B 58, FUsPEMATLEWS,

12.4 If the Applicant cannot bring the product and documentation into a condition suitable for certification within
one (1) year from the commencement of the Agreement, CCQS may terminate the Agreement without the Applicant’s
consent.

12.4  MRHBEALFEAMYERE— (1) EREFRAXGABESINEART, CCQS TTMERZHBEADENBERTE
LEZRIMY

12.5 CCQS is entitled to terminate the Agreement without notice for important reasons, including but not limited to:
12.5 CCQSs BRNEBEREL LAY, BAFITEH, SFEERRET:

e The Applicant’s failure to promptly notify CCQS of changes or indications of changes in the organisation relevant
for certification;
BB ARBERETEM CCQS SIMEAEXNALNT N BIBE;

e Misuse of a certificate and/or certification mark, or use contrary to the Agreement;
MAIEBA/SANERS, SERARMUER;

12.6 Termination of the Agreement does not relieve the Applicant of its obligation to pay fees incurred or due for
work already performed or for costs that CCQS cannot reasonably avoid.
12.6  AMMYBZRUEHAREIRBIBEAXMNERMIIES CCQS TERBEENRANINS.
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13. Complaints and Appeals
13. HiFf LR

13.1 Complaints regarding CCQS'’s activities shall be submitted in writing to CCQS.
13.1  AX CCQS EHMMRIFN AP EA IR CCQS,

13.2 If a complaint is found justified, CCQS shall take appropriate measures.
13.2 WMRERIKIFESE, CCQS MRBUEHEHE,

13.3 If a complaint is considered unfounded, CCQS will inform the complainant and invite comments within ten (10)
calendar days. If no amicable solution can be reached, the parties may agree to arbitration or pursue other legal
remedies, as appropriate.

13.3 WMRRIFFINRERIE, CCQSKET (10) MTHAHRBHNRIFAFLERER . MREFEMKIFHRITR, X70]
By B Bt e S R B AR AN UE .

13.4 Appeals concerning certification decisions shall follow the CCQS Appeals procedure as set out in CCQS's
Quality Management System and applicable accreditation rules.
13.4 BAXINEREN_LIFAEME CCQS REEBARMERMEMNPMEN CCQS LiFER.

14. Governing Law, Disputes and Language
14. BREE. HIUHNES

14.1 The Agreement, including these GT&C and all Individual Contracts, is governed by and shall be construed in
accordance with the laws of Ireland, without regard to conflict of law principles.
141 A, SFXE GTRCHMFERKERE, HRERIEZRER, HNRRBRERIZEZEHTHRRE, AEBEZENANY

=8
Xo

14.2 In the event of any dispute arising out of or in connection with the Agreement, the parties shall endeavour to
settle the dispute amicably. Failing such settlement, disputes shall be handled through arbitration or courts as may be
agreed or required by applicable law, without prejudice to the right of any authority to intervene where required.

14.2  MREAGIEXSAMUEXNEATRN, WANESHRFBRFN, WRTEHRR, NEIPRNEREETER
BRERWERLESN, ERAZINEMHEBERENHTFRERF,

14.3 These GT&C are drawn up in the English language. Translations may be provided for convenience only. In the
event of any discrepancy between the English version and any translation, the English version shall prevail.
143 XY GT&CAKERE, MiFXALEELMREY, MREURASEAWRFZBAEEETTER, NAEIRKAAE,
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